
Section Preferred:

	 __________ 	 Lower Dugout

	 __________ 	U pper Dugout

	 __________ 	 Infield

	 __________ 	Pl aza

Seat Location Preferred:

	 __________ 	Fi rst Base

	 __________ 	T hird Base

	 __________ 	H ome Plate

Catering:	 _ _________ 	 Yes    	___________ No 
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Holiday Inn Express
Hotel & Suites
16540 N. Bullard Ave.
Surprise, Arizona 85374

Residence Inn
by Marriott
16418 N. Bullard Ave.
Surprise, Arizona 85374

www.surprisespringtraining.com

Stay, Play & Enjoy!

  Just a Walk 
       to the Park! 

GROUP TICKET ORDER FORM
(please print clearly)

NAME OF GROUP_____________________________________________

CONTACT NAME ______________________________________________ 	

MAILING ADDRESS ____________________________________________

CITY/ST/ZIP_ _________________________________________________

CONTACT PHONE (DAY) _______________________________________________

E-MAIL ______________________________________________________

DATE OF GAME _______________________________________________

NOTE: Mail orders are processed in the order in which they are received. All tickets are 
subject to availability. There are no refunds or exchanges. If your request is unavailable, your 
order will be filled with the best available seating. If your selection has been downgraded, 
a refund for the difference will be made. Please note that individual ticket sales start  
January 8, 2011. Mail orders will not be accepted after January 31, 2011.

PAYMENT INFORMATION
(please print clearly)

Must return following information with your order.
	  Check made payable to Surprise Sundancers.

	  Charge to:	  MasterCard	  VISA 	  AM. EX. 	  DISCOVER

CARD#_ __________________________________________  EXP. _ ______

SIGNATURE ___________________________________________________

NAME ON CARD________________________________________________

Send Complete Order Form To:

Surprise Recreation Campus Box Office
Attention: Group Sales
15960 N. Bullard Ave.

Surprise, AZ 85374

A Surprise Recreation Campus Group Sales Associate
will contact you to process the order.

623-975-5540

623-249-6333

“Best Place to see a
Spring Training Game”

-Phoenix New Times

KC
1:05 PM

KC
1:05 PM

SD
1:05 PM

LAA
1:05 PM

CLE
1:05 PM

CHI
1:05 PM

COL
1:05 PM

MIL
1:05 PM

ARI
1:05 PM

CIN
1:05 PM

OAK
1:05 PM

CWS 
1:05 PM

CIN
1:05 PM

LA
1:05 PM

SF
1:05 PM

LA
1:05 PM

OAK
1:05 PM

COL
6:05 PM

SEA
6:05 PM

CLE 
1:05 PM

SEA
1:05 PM

TEX
1:05 PM

CLE
1:05 PM

LAA
6:05 PM

ARI
1:05 PM

SD
6:05 PM

SF
6:05 PM

CHI
1:05 PM

SF
1:05 PM

MIL
1:05 PM

SUN MON TUES WED THURS FRI SAT

27 28 1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

February/March 

Game times and schedules 
subject to change.

Royals Home Games Rangers Home Games

Surprise Recreation Campus
Box Office: 623.222.2222

www.surprisespringtraining.com

CWS
12:05 PM

Ticket Guide & Order Form

RANGER
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The Tradition Continues…
SPRING TRAINING 2011
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SPRING TRAINING
2011

The Tradition Continues…



Starting January 8, 2011, individual game tickets may be ordered 
by visiting TICKETMASTER.COM. A service charge will be applied 
to each ticket.

NO REFUNDS WILL BE ISSUED ONCE ORDER IS PROCESSED.

NO REFUNDS OR EXCHANGES WILL BE ISSUED except 
in the event of a game cancellation. An official game is 4 1/2 
innings, refunds will only be given if the game is cancelled within 
this period. The following policy will apply:

Exchanges (Only in the event of a game cancellation.)
All paid tickets, regardless of where they were purchased, may 
be exchanged at the box office only for any future 2011 Spring 
Training Game at Surprise Stadium for the same home team. 
Exchanges are subject to seat availability on a game by game 
basis. Complimentary tickets may not be exchanged under  
any circumstances.

Refunds for Tickets Purchased at the Surprise Recreation 
Campus Box Office (Only in the event of a game cancellation.)
In order to obtain a refund for a Rain Check for tickets purchased 
at the Surprise Recreation Campus Box Office, you may either 
drop them off at the Box Office or mail them to:

Surprise Recreation Campus Box Office
15960 N. Bullard Ave.
Surprise, AZ 85374

A refund request must be submitted within 60 days of the cancelled game.

For Tickets Purchased over the Phone, Via the Internet
or at any Ticketmaster Outlet
In order to obtain a refund for a rain check for tickets purchased 
over the phone, via the internet or at any Ticketmaster Outlet, 
please mail them to the following address:

Customer Service
Attn: Texas Rangers or Kansas City Royals Refund

1000 Corporate Landing
Charleston, WV 25311

NOTE: Mail orders are processed in the order in which they are received. All tickets are subject 
to availability. There are no refunds or exchanges. If your request is unavailable, your order will 
be filled with the best available seating. If your selection has been downgraded, a refund for 
the difference will be made. Please note that individual ticket sales start January 8, 2011. 
Mail orders will be mailed after January 31, 2011.

PAYMENT INFORMATION
(please print clearly)

Must return following information with your order.
	  Check made payable to Surprise Sundancers.

	  Charge to:	  MasterCard	  VISA 	  AM. EX. 	  DISCOVER

Game times and schedule subject to change.

Surprise Stadium Billy Parker Field
15850 N. Bullard Avenue • Surprise, AZ 85374

Pricing
Budweiser Home Run Party Deck. . . . . . . . . . . . . . . . . . . . . . .                      $30
Your ticket into the Budweiser Home Run Party Deck includes  
admission into the stadium, entry into the Party Deck and an  
all you can eat buffet with one drink voucher.

	 •	 Corporate Outings	 •	 Religious Outings
	 •	 Company Picnics	 •	 Civic Organizations
	 •	 Senior Groups	 •	 Client Entertainment
	 •	 Employee Rewards	 •	 Scout Troops
	 •	 Community Groups	 •	 Youth Baseball Teams
	 •	 Family Gatherings	 •	 Birthday Parties
	 •	 School Groups	 •	 Alumni Groups

Bring your group of 20 or more to a Surprise Spring Training 
Game and save! Surprise Recreation Campus offers discounts 
and special benefits based on group size and seating location. 
For your next event, take them out to a ball game!

Budweiser Home Run Party Deck
Baseball Fans - enjoy a fun atmosphere and a spectacular view 
of the stadium in the Budweiser Home Run Party Deck, located  
in right center field!

The Budweiser Home Run Party Deck is the perfect setting for any 
group! Enjoy your Corporate Outing, Group Catering Function or 
Family Get Together in a shaded, fun-filled environment. The Home 
Run Party Deck is also cable connected so you don’t have to miss 
out on NCAA’s March Madness. Bring a group from work or get  
your friends together for a whole new experience at the ballpark!

For more information call 623.222.2222

GROUP TICKETS

Nine Exciting Innings - One Amazing Outing!
Experience baseball at the Surprise Recreation Campus and join 
the hundreds of businesses, groups and organizations that have 
made Surprise Spring Training part of their year.

For Surprise Spring Training Group Ticket Information, please 
call 623.222.2222.

GROUP TICKET IDEAS
2011 SPRING TRAINING

TICKET OPTIONS
Order By Mail

Order In Person

All mail orders must be made using the attached ticket form. 
Mail orders will be processed for individual tickets starting 
December 4, 2010 - Orders will be processed in the order  
they are received.

Surprise Recreation Campus Box Office
15960 N. Bullard Avenue

Surprise, AZ 85374
Make check or money order payable to the Surprise Sundancers. 
To charge your order with a credit card please complete the order 
form. Seating will be on a first come – first serve basis. (If your  
selected seating is not available, the next best seat will be substituted).

NO REFUNDS WILL BE ISSUED ONCE ORDER IS PROCESSED.

Starting January 8, 2011, individual game tickets may be purchased 
at the Surprise Recreation Campus Box Office: 

	 15960 N. Bullard Avenue, Surprise, AZ 85374

Tickets may also be purchased at any Ticketmaster Outlet (Select 
Fry’s, Fry’s Marketplace and f.y.e’s). A service charge will be applied to 
each ticket.

NO REFUNDS WILL BE ISSUED ONCE ORDER IS PROCESSED.

Order By Phone

Starting January 8, 2011, individual game tickets may be ordered 
over the phone by calling Ticketmaster toll free at 1.800.745.3000. 
A service charge will be applied to each ticket.

NO REFUNDS WILL BE ISSUED ONCE ORDER IS PROCESSED.

Order On the Internet

	 •	 Savings over single game prices.
	 •	 Special recognition for your group on the  
		S  urprise Stadium video board during the game.
	 •	 Seating together in the best available location.
	 •	 Option of catering in the Budweiser Home Run Party Deck.

Number in Group	D iscount
	 20-49. . . . . . . . . . . . . . . . . . . . . . . . . .                         $1 off each ticket
	 50-99. . . . . . . . . . . . . . . . . . . . . . . . . .                         $2 off each ticket
	 100-299. . . . . . . . . . . . . . . . . . . . . . . .                       $3 off each ticket
	 300+ . . . . . . . . . . . . . . . . . . . . . . . . . .                         $5 off each ticket

No refunds or exchanges will be issued
once order is processed.

	M arch 1. . . . . . . . . . .            SD @ KC. . . . . . . . . . .            1:05 PM
	M arch 3. . . . . . . . . .           CLE @ TEX. . . . . . . . . .           1:05 PM
	M arch 11. . . . . . . . . .         CIN @ TEX. . . . . . . . . .           1:05 PM
	M arch 28. . . . . . . . . .         MIL  @ KC . . . . . . . . . .           1:05 PM

GROUP SALES REFUND POLICY

SURPRISE RECREATION CAMPUS

GROUP TICKET BENEFITS

GROUP DISCOUNTS

GROUP 1/2 PRICE GAMES

REFUND POLICY

CARD#_ ___________________________________________ EXP. ________

SIGNATURE ____________________________________________________

NAME _________________________________________________________

ADDRESS _ ____________________________________________________

CITY/ST/ZIP_ ___________________________________________________

PHONE (DAY) __________________________ (EVE) ____________________

E-MAIL ________________________________________________________

Please check here if you require accessible wheel chair seating.

	 Best	 Home	Th ird Base	F irst Base
	Av ailable	 Plate	 (Royals)	 (Rangers)

Prioritize (#1-4) your seating preference:

INDIVIDUAL GAME ORDER FORM

$

	 Feb. 27	 KC vs. TEX 	 1:05 PM

	 Feb. 28	  KC vs. TEX	 1:05 PM

	 March 1	 SD vs. KC 	 1:05 PM

	 March 2	  LAA vs. TEX	 1:05 PM

	 March 3	  CLE vs. TEX 	 1:05 PM

	 March 4	 CHI vs. KC	 1:05 PM

	 March 5	 COL vs. KC 	 1:05 PM

	 March 6	  MIL vs. TEX 	 1:05 PM

	 March 7	  ARI vs. KC	 1:05 PM

	 March 8	  CIN vs. KC 	 1:05 PM

	 March 9	 OAK vs. TEX 	 1:05 PM

	 March 10	 CWS vs. TEX 	 1:05 PM

	 March 11	 CIN vs. TEX 	 1:05 PM

	 March 12	 LA vs. KC 	 1:05 PM

	 March 13	 SF vs. TEX	 1:05 PM

	 March 14	 LA vs. TEX 	 1:05 PM

	 March 15	 OAK vs. KC 	 1:05 PM

	 March 16	 COL vs. TEX 	 6:05 PM

	 March 17	 SEA vs. KC	 6:05 PM

	 March 18	 CLE vs. KC 	 1:05 PM

	 March 19	 SEA vs. TX 	 1:05 PM

	 March 20	 TEX vs. KC 	 1:05 PM

	 March 21	 CLE vs. KC	 1:05 PM

	 March 22	 LAA vs. KC	 6:05 PM

	 March 23	 ARI vs. TEX	 1:05 PM

	 March 24	 SD vs. TEX	 6:05 PM

	 March 25	 SF vs. KC	 6:05 PM

	 March 26	 CHI vs. TEX 	 1:05 PM

	 March 27	 SF vs. KC	 1:05 PM

	 March 28	 MIL vs. KC	 1:05 PM

	 March 29	 CWS vs. KC	 12:05 PM

							      Lower	 Upper				    Total
 	 Game Date	 Teams	 Time	 Dugout	 Dugout	 Infield	 Plaza	 Lawn	 Due
							      $24	 $21	 $18	 $14	 $7

Sub Total
Postage & Handling

Total
$	 10.00
$

SEASON TICKET ORDER FORM

	Location	A mount	 X	 # of Seats	 =		T  otal

	Upper Dugout 	 $527 | $620	 X		  =	 $
	Lower Dugout	 $527 | $620	 X		  =	 $
	 Infield	 $434 | $527	 X		  =	 $
	Plaza	 $341 | $403	 X		  =	 $

COMPLETE 31 GAME SEASON PACKAGE

Prior to 12/31  |  Jan 1

Postage & Handling
Total

$	 10.00
$	

	Location	A mount	 X	 # of Seats	 =		T  otal

	Upper Dugout 	 $272 | $320	 X		  =	 $
	Lower Dugout	 $272 | $320	 X		  =	 $
	 Infield	 $224 | $272	 X		  =	 $
	Plaza	 $176 | $208	 X		  =	 $

KANSAS CITY ROYALS - 16 GAMES

Prior to 12/31  |  Jan. 1

Postage & Handling
Total

$	 10.00
$	

	Location	A mount	 X	 # of Seats	 =		T  otal

	Upper Dugout 	 $255 | $300	 X		  =	 $
	Lower Dugout	 $255 | $300	 X		  =	 $
	 Infield	 $210 | $255	 X		  =	 $
	Plaza	 $165 | $195	 X		  =	 $

TEXAS RANGERS - 15 GAMES

Prior to 12/31  |  Jan. 1

Postage & Handling
Total

$	 10.00
$	

	Location	A mount	 X	 # of Seats	 =		T  otal

	Upper Dugout 	 $133 | $140	 X		  =	 $
	Lower Dugout	 $133 | $154	 X		  =	 $
	 Infield	 $105 | $119	 X		  =	 $
	Plaza	 $84 | $91	 X		  =	 $

KANSAS CITY ROYALS - 7 GAMES

Prior to 12/31  |  Jan. 1

Postage & Handling
Total

$	 10.00
$	

3/4, 3/7, 3/12, 3/17, 3/20, 3/25, 3/27 Bonus Game 2/27

	Location	A mount	 X	 # of Seats	 =		T  otal

	Upper Dugout 	 $133 | $140	 X		  =	 $
	Lower Dugout	 $133 | $154	 X		  =	 $
	 Infield	 $105 | $119	 X		  =	 $
	Plaza	 $84 | $91	 X		  =	 $

TEXAS RANGERS - 7 GAMES

Prior to 12/31  |  Jan. 1

Postage & Handling
Total

$	 10.00
$	

3/6, 3/11, 3/13, 3/14, 3/19, 3/23, 3/26 Bonus Game:  2/27


